TENNESSEE GENERAL ASSEMBLY FISCAL MEMORANDUM

FISCAL REVIEW COMMITTEE

HB 2822 — SB 2839

April 9, 2010

SUMMARY OF AMENDMENT (014876): Deletes language from original bill
that prohibits local governments from entering into contracts for services generally performed by
call centers with vendors using people residing in foreign countries.

FISCAL IMPACT OF ORIGINAL BILL:
Increase State Expenditures — Exceeds $100,000/Over Time
Increase Local Expenditures — Exceeds $50,000/Over Time*

*Article 11, Section 24 of the Tennessee Constitution provides that: no law of general
application shall impose increased expenditure requirements on cities or counties unless the
General Assembly shall provide that the state share in the cost.

FISCAL IMPACT OF BILL WITH PROPOSED AMENDMENT:

Increase State Expenditures — Exceeds $100,000/Over Time

Assumption applied to amendment:

e Removing the prohibition for local governments to enter into contracts for services
generally performed by call centers with vendors using people residing in foreign
countries will remove the fiscal impact to local governments estimated for the original
bill.
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This is to duly certify that the information contained herein is true and correct to the best of
my knowledge.
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